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Theatre Memphis 
Season Ticket Online Member Reservations Instructions 

Theatre Memphis season ticket holders may reserve show tickets online. 

Please see instructions below. 

If you have any questions about this process, please contact the Box Office at 901-682-8323. 

Please Note: Reserving your tickets online will incur a $1.00 per ticket exchange fee. 

Members are able to reserve tickets by phone or in person with the Box Office during Box Office 
hours for no additional fees. Box Office hours are Tuesday through Friday from 10am-5pm.  

My Tickets Website - https://mpv.tickets.com/?orgid=51770&agency=THMM_MYTIXX 

              

 

❖ If you have an online My Tickets account enter your Email and Password, or click 

Forgot Password. 

 *NOTE if you do not have an account the Forgot Password feature WILL NOT WORK. 

❖ If you DO NOT have an online My Tickets account, click SIGN UP. 

 *NOTE emails between the Theatre Memphis Box Office and the Online My Tickets 

account NEED to match. 

 

              

 

 

https://mpv.tickets.com/?orgid=51770&agency=THMM_MYTIXX
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❖ Once logged in you should see your Membership on the Right under My Upcoming 

Events. If you do not, please contact the Theatre Memphis Box Office (901-682-8323). 

 

              

 

❖ To reserve seats, click on the EXCHANGE tab on the left. 

 

 
 

              

 

❖ Click on your Membership. 
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❖ Select in the checkbox the number of tickets you would like to redeem/exchange and 

click CONTINUE. 

 

 

              

 

❖ Click FIND ELIGIBLE EVENTS at the bottom of the next screen which will populate a list 

of all Theatre Memphis shows currently available.  
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❖ Next Stage shows are General Admission seating. You will not have the option to 

choose your seat(s) at the time of reservation. Select the Next Stage event you would 

like to attend. Then, on the next page, click DONE and BUY # SEATS.  
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❖ Lohrey Theatre shows are Reserved seating. Select the Lohrey Theatre show you 

would like to attend. To choose your seats, click on the FILTER SEATS icon and then 

select SEAT MAP. Click in any purple section to populate the full seating chart.  
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❖ For Lohrey Theatre shows, red dots indicate available seats. Select the SAME number 

of seats you selected previously in the checkbox(es) and click BUY # SEATS at the 

bottom.  
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❖ Review your order and add a credit card for the $1.00 Online per Ticket Exchange Fee 

if one is not already saved in your account.  

❖ Click PLACE ORDER to complete your order.  

❖ Your tickets will be held at the Theatre Memphis Will Call. 

 

              


